Monumental Market Barista/Counter Position

Description of Duties & Responsibilities

Monumental Market is seeking part-time counter staff/baristas to help serve and brew locally
made, 100% nut-free products to our Jamaica Plain community. While the ideal candidate will
have 1+ years in a similar front of house setting, we are willing to train anyone who has an
eagerness to learn and adapt to our growing business! This position will require at least 2-3
shifts a week, This job will require staff to prepare and execute all aspects of the shop, maintain
high quality customer service, and work well in a team setting.

Specific qualifications for the role include:

— 1+ years experience in food service (specifically experience with coffee & espresso) is a
plus but not required

— Preparing classic espresso drinks efficiently and consistently

— Filling bakery orders and discussing products with customers

— Working the register and providing upbeat customer service

— Keeping calm during fast paced shifts

— Maintaining a clean work station and front of house area

— Occasionally assisting in other front of house projects and additional responsibilities
within reason to the position.

Compensation:

- $20-522/hour (base wage of $14.50 plus an additional $6-10/hour of pooled tips)
- Earned paid sick-time
- 25% employee discount on all products

Other Info:
— Monumental Market is a 100% peanut and tree nut free facility, no nut products can be
brought into the space (no nut containing snacks, lotions, or other products!)
— The ideal Monumental team member is enthusiastic about working in a close knit
community, a hard worker, and can provide feedback or suggestions with grace and
receive feedback with the same attitude.



